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1. Overview

EveryonePrint supports advanced integration with the Ricoh Streamline NX print accounting and
print management solution.

This guide outlines the optimal configuration settings for integration with Ricoh Streamline NX
for print job authentication for AD/LDAP users, and guest printing with release code. For
detailed information on other EveryonePrint features and possibilities refer to the main
EveryonePrint documentation.

1.1 Prerequisites and Requirements

EveryonePrint must be minimum version 3.4.

2. Added features with Ricoh Streamline NX integration

When Ricoh Streamline NX integration is enabled in EveryonePrint, the following additional
features are available:

e The ability for both users who are member of LDAP and visitors/guests/temporary users
who are not member of the Active Directory/LDAP, to be able to send documents to
print via email and release on Streamline NX controlled MFP’s.

o  Print jobs from users member of LDAP, are forwarded to Streamline NX secure
print queue for release on Ricoh MFP

o Print jobs from visitors/guests/temporary users, guest receive release code, job
is sent to Streamline NX secure print queue, for release using “Guest” release
capability in Streamline NX
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2.1 Print jobs from users who are member of LDAP

S

s
’ EVERYONE 9
: % Print X
v ~
Employee sends mobile Print jobs automatically STREAMLINE NX°®
print job from laptop, sentto SLNX secure print
smartphoneortablet gueue, as normal SLNX jobs

Employee walk to MFP of
their choice and release as
anynormal SLNX print joh

Please set a card or press [Login].

<5

Guest PIN Legin \ 0
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2.2 Print jobs from visitors/guests/temporary users, not member
of LDAP

Guest sends mobile printjob
via email from laptop,

smartphoneortablet
\\:J
"_"____,—? N \

"5 EVERYONE
- % Print
— RICOH

Printjobs automatically STREAMLINE NX®
sent to SLNX secure print —
queue, as normal SLNX jobs

EveryonePrint sends release
code via email to
visitor/guest

Visitor/guestwalk to MFP of
their choice and logon using
Guest release code, and
release as any normal SLNX
print job

Please set a card or press [Login].

4 Enter your PIN code
£ FiiLogn @

(Cancel ) Lok )
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2.3 Sample email to visitor/guest/temporary user with release

&' Your print job release code - Mozilla Thunderbird =3l x|
Elle Edit ‘Wiew Go Message Tools Help

From EveryonePrint Test <noreply@everyoneprink.coms i i reply | gl reply dll | L forward
subject Your print job release code 741 PM

Lo guest@companty ,com i ather actions ~

This email contains your release code for the below print jobs you sent to EveryonePrint Test via email
lab-print@everyoneprint. com,

Test_6.pdf {1 page)

Test_5.pdf {1 page)

Your release code is: 288673

Thank you for using EveryonePrint for Ricoh Strearnline Mx.

EveryonePrint Test
noreply@everyoneprint.com

This mail was created February 17, 2013 10:41:42 AM PST

Login as guest user who is
registered in AAM-S. (Guest
printing user is a same user as
guest copy user of hidden
function)

[

Enter PIN code that is in return
e-mail from EveryonePrint

——1

Home

Toul:2 i)

Select jobs and print them same
as usual SLNX printing.

After printing, push “Home”
button

Strearniine NX.
Push “Logout” button, then

screen will move to Login screen

EVERYONE

Print

* After login, if Guest
user has access rights
to MFP standard
applications, Guest can
use the application’s
screen by pushing
Hardware key.
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3. How to enable Streamline NX integration in
EveryonePrint

1.

From Windows services, stop the EveryonePrint Web Service

In the root directory of the EveryonePrint installation, open the file eop.xml in a text editor
such as Notepad

Find the entry <edition> and change this to
<edition>waccount</edition>
Find entry <editionacct> and change this to

<editionacct>slnx</editionacct>

e e e e p e e e e e i e e g e s i i e e e =

il s
BEH=

Save the eop.xml file

Start the EveryonePrint Web Service

4. How to enable guest release option in Streamline NX

In Ricoh internal system open LocalCustomizations to get: “A2013-04 SLNX HotSpot Integration”

which details how to enable the release code integration and guest release capability on
Streamline NX.
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5. Configuration guide

Below is the recommended optimal configuration for EveryonePrint integrated with Streamline NX
for both authenticated and guest printing, side-by-side.

5.1 Configure print queue

Ensure a local Windows print queue has been added to the EveryonePrint server, which points to
the desired Ricoh Streamline NX destination queue.

- n -
iz Devices and Printers

OO i - Control Panel ~ Hardware ~ Devices and Printers -

Add adevice  Add a printer

Windows can display enhanced device icons and information from the Internet. Click to change...
- Devices (3)

“ Printers and Faxes (2)

[ J .:I

Ricoh Streamline MX

Microsoft XPS
Document Writer

Add this printer to the EveryonePrint Devices.

Dashboard Monitor Users Devices Settings

Devices

Below are the devices configured to be used in EveryonePrint for Ricoh Streamline NX.
IAdd Mew Device I

Printer ID % Description 4 | Cutput Printer j

1 Ricoh Streamline NX Ricoh Streamline NX i) 6

For more information about creating print queues, and printing from an EveryonePrint server to
remote print servers with print accounting or print management systems, refer to the main

EveryonePrint documentation, sections “1.6 EveryonePrint with print accounting solutions” and
“12. Printing to remote print servers”
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5.2 Set EveryonePrint Edition

In EveryonePrint Admin General Settings, choose EveryonePrint Add-on to accounting and Ricoh
Streamline NX.

EveryonePrint Edition Configuration

Choose the configuration below which is most relevant for this installation. Depending on the selection below,
different features will be enabled.

(" EveryonePrint Secure - 5tandalone EveryonePrint is installed standalone without a print accounting solution

@ EveryonePrint Connect - Add-on to accounting EveryonePrint is installed as an add-on to a print
accounting or print management solution

Choose the print accounting solution to enable specific additional features:

® Ricoh Streamline NX document management

T Other print accounting solution

5.3 Set direct printing to Ricoh Streamline NX queue

In Printing and Security choose Direct with Authentication and the Ricoh Streamline NX print
queue, for all print jobs to be delivered automatically to the Ricoh Streamline NX queue.

Direct Print

Print jobs are released immediately to the selected print queue below. Use this option if an external
secure printing solution is used or if print jobs should be printed directly immediately.

Print queue for direct pring | Ricoh Streamline NK;I

= Direct with No Authentication - What this means?

+ Web print - Any user can access the Web print portal and upload documents to
print. Owner of the job is IP address of client sending job

Driver print - All users can print via driver. Prints are released directly to selected
queue. Owner is sending computers username or [P address

Email Print — All email print jobs are directly released to specific queue. Owner of
the job is the email address of sending user

I f* Direct with Authentication - What this means?

+ Web print - Users must logon Web portal to upload print jobs.
Driver print - Users supplies authentication information in printer configuration

Email print - Users must logon and associate email address with username
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5.4 Configure LDAP authentication

Configure LDAP authentication to validate employee users who are member of the domain, and
for EveryonePrint to search for employee email addresses.

Changes saved successfully.
Authentication test using test user account completed successfully.

Authentication test using LDAP administrator login completed successfully.

Authentication Method

" No authentication - Any username or password entered is accepted. No validation of login
takes place. This setting is useful for intial setup, but not recommended for production use, as
any login is accepted.

{+ Authentication via LDAP - Users enter username and password which is authenticated
against the LDAP server below.

LDAP Server IP/hostname: |‘192.158.18.‘1U?

LDAP Server port: |389 (default 389 for non-55L and 636 for
S5L)

Start search DN: [dc=lab3,de=local

Field containing username: IsAMAccountName
Typically "sAMAccountMame” or "cn” (without the
quotes)

Field containing email address: Ima”

User object class: Iuser

Field containing users device group I

names (leave blank if not used):

LDAP administrator username: Iadministrator@lab3.local

LDAP administrator password: Inﬂnnn

You can test the entered LDAP settings by entering a login for a normal user below.

Test username: Ijohnsmith

Test password: qu
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5.5 Configure Email Print

Configure and enable Email Print.

Email Print

Check the box below to enable email printing in EveryonePrint for Ricoh Streamline NX. When
enabled, EveryonePrint for Ricoh Streamline NX will connect to your mail server to retrieve emails
containing print jobs, using your settings below.

¥ Email print enabled

Email Print Server Settings

Please refer to the EveryonePrint for Ricoh Streamline NX Documentation for more information about
configuration of the incoming mail server settings.

It is recommended to restart the EveryonePrint for Ricoh Streamline NX service after
changing the below mail server settings. This is not required for all mail servers, but
generally recommended.

Email Print Address

Enter the email address to which users can send documents print from computers or mobile devices.

Email Print Address: |Iab-print@evewoneprint.com

Incoming Mail Server Settings

Mail server type: IF'CIF'S LI

Mail server address: Imail.everyoneprint.com

Tip! Incoming mail server ports used:
POP3 non-55L: port 110

POP3 55L: port 995

IMAP non-55L: port 143

IMAP 55L- 993

Incoming Mail Account Settings

Username: IIab—print@evewoneprint.com

Passward: I.........

If for some reason you are unable to configure an email account, please contact EveryonePrint
support, and we can provide you with a temporary account on the EveryonePrint mail servers for
initial setup and demo purposes, such as your-company@everyoneprint.net.
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5.6 Configure Email Authentication

In the Email Print configuration, enable Search LDAP for email address to lookup username to

enable lookup of users from email address, and choose Unknown senders are guests, send email
with release code.

Email Authentication

Lookup Email Addresses

¥ Search LDAP for email address to lookup username

For email address lookup in LDAP, LDAP settings must be successfully configured under User
Authentication.

Unknown Senders
Choose how EveryonePrint for Ricoh Streamline NX will handle email from unknown senders.
© Do nothing, email from unknown senders are discarded

' Allow user self registration

% Unknown senders are guests, send email with release code

5.7 Configure Outgoing email

Configure outgoing email settings, and confirm a test email is delivered, for EveryonePrint to
send email to guests, containing their release code.

Outgoing Mail Server

Server: Imail.euewoneprint.com
Port: |257

Use 55L: Mo |=

Use TLS: No =

Tip! Default outgoing mail server ports:
SMTP non-55L: port 25
SMTP 55L: port 463
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6. Test and confirm configuration

Send 2 emails, one as a member of the Active Directory/LDAP and one as an unknown user.

In the Monitor in the EveryonePrint Admin, each job is listed.

Print Job Monitor
Last 20 Print Jobs

Date/ Time JoblD Source User Filename Status
211713 9:44 AM 5 Email Cuest (release code) Another_document.pdf Printed
217713 943 AM 4 Email johnsmith My_document.pdf Printed

The guest user will receive an email with release code.

&' Your print job release code - Mozilla Thunderbird 10 x|
File Edit Wew G0 Message Tools Help

from EveryonePrint Test <noreply@everyoneprint.com: - = replyl e reply a"lY 4 Forward
subjeck Your print job release code 7141 PM

b0 guest@company.cam other actions ~

This email contains your release code for the below print jobs you sent to EveryonePrint Test via email
lab-print@ewveryoneprint.cam.

Test_6.pdf {1 page)

Test_5.pdf (1 page)

Your release code is: 288673

Thank you for using EveryonePrint for Ricoh Strearmline Mk,

EveryonePrint Test
noreplydeveryoneprint. corm

This mail was created February 17, 2013 10:41:42 AM PST
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